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Guidelines for Return of Rental Equipment or for Provision of Material and
Equipment within the European Union

e These guidelines do not claim to be complete. Please follow the process
described below to ensure a smooth and swift processing of your order.

e Please inform your PreSens contact person in advance about the return
shipment: type of article, serial number, quantity, reason for return

e Please fill in the Health & Safety Certificate and send a copy via fax (+49 941
972 72 111) or e-mail to your PreSens contact person or info@presens.de.

e Please return the items in their original packaging to ensure a safe transport.
e Please address the parcel to:

PreSens Precision Sensing GmbH
Frau Christina Galliet-Rémisch
Am BioPark 11

93053 Regensburg

Germany
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